
 

Heliodyne Pro Controller Installation and Support Requirements 
Heliodyne Delta-T Pro Lite and Pro controllers require IT knowledge and experience.  To ensure a 

successful installation and maintenance of the controllers you will need: 

Tools 

 Multi-meter 

 Vortex Flow Sensor or Pulse Flow Sensor compatible with DTT Pro Controller if energy 
and flow monitoring desired (Heliodyne supplies Grundfos VFS sensors) 

 Browser on a compatible computer (iPad, iPhone, Mac, 
or Windows Computer, though not Windows 8) 

 Android and Blackberry devices won't work
 Wire cutter and stripper 

 USB data programming cable to update firmware on 
Ethernet controllers (available from Heliodyne) 

 Inexpensive digital oven thermometer (see photo to 
right for example) 

 
Documentation (free downloads from Heliodyne) 

    Controller manuals and documentation http://www.deltatcontrols.com/manuals/
 Video instruction http://www.deltatcontrols.com/tutorial-videos/
 Thermistor temperature-resistance chart 

http://www.heliodyne.com/products_systems/control_units/delta_t_faqs.html#sensors  
 Discovery Tool Software http://www.deltatcontrols.com/software-updates/delta_t_pro_discovery.exe
 Firmware files for each controller http://www.deltatcontrols.com/software-updates/

Parts 

 Spare clamp-on and well type 10K ohm thermistors  

 3M Snaplok connectors (recommended for splicing sensor wire ends) 
 
Network 

 Access to the customer’s network (must be WPA or WPA2, not WEP encryption). 

 Know the customer’s 
o Network name (SSID) and wireless network password 
o Router IP Address 
o Router login account and password 

Knowledge: 

 Ability to use each of the computer, software and tools listed above. 

 Basic network knowledge. 
o IP addresses 
o DHCP 
o Wireless networks 

 Basic computer knowledge  
o Ability to connect to a network 
o Ability to connect to a controller using an Ad-Hoc connection 

**IMPORTANT NOTE: WINDOWS 8 & 10 don't allow for Ad-Hoc. Special application needed from 
Heliodyne.  Will only work with firmware 4.5.3 and above.** 

http://www.deltatcontrols.com/manuals/
http://www.deltatcontrols.com/software-updates/
http://www.heliodyne.com/products_systems/control_units/delta_t_faqs.html#sensors
http://www.deltatcontrols.com/software-updates/delta_t_pro_discovery.exe
http://www.deltatcontrols.com/software-updates/


 

Product Technical Notice – August 15, 2014 

Power Supply Protection for Delta-T Pro  

The Delta-T Pro and Pro Lite controllers by Heliodyne are computerized controllers that are 

programmed to accomplish diverse instrumentation, control, and networking tasks with a single 

processor. 

Voltage spikes, current surges, and noise can occur in a building’s AC power supply once a month or 

hundreds of times a day.  They can arrive from the grid or be generated inside the building by 

fluorescent lighting, electric motors, HVAC equipment and office machines.   

If a sufficiently strong power surge is supplied to the Delta-T Pro, it may be subject to data loss, settings 

resetting to their default, network disconnection, or general failure.  For this reason Heliodyne 

recommends installing a surge suppressor between the Delta-T Pro and a power source. 

A variety of surge suppressors are available.  Some surge suppressors include a circuit breaker for 

overcurrent protection, which is different from power surges.  Overcurrent is a condition where 

equipment draws more current than its rating, such a ground fault or short circuit.  Typically, 

overcurrent events  happen on the consumer’s side of the power supply, whereas power surges happen 

on the utility side of the power supply. 

If a surge suppressor is selected that does not provide a separate circuit breaker, there is no interruption 

to the power supply when the protection activates or the suppressor reaches the end of its lifetime. 

For convenience, Heliodyne offers some off-the-shelf surge suppressors that are selected to provide a 

basic level of protection.  Please contact your Heliodyne salesperson for more information. 

 


